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ABSTRACT: We have entered the Internet era, the era of mobile and the era of terminal. In
recent years, e-commerce is very popular. "Internet Thinking" has become one of the most
popular words. Some people believe that Internet Thinking means the end of big distribution era.
Internet is not only be treated as a channel, but also a kind of business model. It is C2B, it is new
business model based on the Internet, the Internet of things and the internet of people.

Because of above reasons, some of the traditional enterprises feel serious crisis, for them, it is an
important problem to think that, how to face the consumers, how to use Internet thinking to
reform the enterprises.

In this paper, from the consumer vision of shopping behavior of off-line (Bricks) and on-line
(Clicks), we will compare the relationship of brand loyalty and brand market share based on these
two different channels, to explore the influence, change and marketing implications being
brought to the brand by internet. Especially detailed describing that, for the different position of
the brand, how to realize the linkage of on-line and off-line; for the different channels, how to do
the differentiation marketing.

KEYWORDS: cross-channel, bricks, clicks, big distribution, zero distribution, outbound
marketing communications, inbound marketing communications
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