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2017ѧᶂṴᶋ  ўᴧṝ ἵᵓמ љᶽḲ ҃ ѧᶂṴᶋ ўᴃҺCMRA 1998ẉἄ

Ҩι Ṱ 20ᶺẉ҃ 20ᶺẉCMRA Ӄ ўᴧṝјᾸἄ ι ὙљᶓḟԇẦ ԇẈ

ԇ⃰￼ṪӐᴝֱῸח Һ Ὸח ў ῸחҺᵔι ўᵃ ΰ ι ‖ᴧὤ ўᴃҺ￼ Ӑּזιѭ

ἅᶂṴᶋ ўӰẞῶẑ￼ᴧṝιӐ֧ј ᵙדך￼ Ꞌד

Ҩ ўᴃҺ￼ᵄѲᴧṵ҃ 2017ẉѧᶂṴᶋ  ўᴧṝ ἵᵓמ ἵᵓả ҃ҨỀ￼ Ά

│ι Ḿ2017ẉҡ҆Ṵᶋ ў￼ҺᵔҲў Ἲ‾ 

ἵᵓῘ ιẸׁѧᶂṴᶋ ўᶈᶂḲḣ ╝ᴧṝᶽעᶫїι ўӠὙ ℓᶭ ιṴᶋ ў

Ṱ Ẕ҃Ẹׁ￼Ṵᶋעᶫι Ԅ҃ Ѧ ״ ιԜ₭ᴧṝ￼Ὰ ⅎ  ў ᾠᾺἩ  Ậ

ҚἑιṰ ҃ᾺתỔ ᾺἩ ֗֨￼ ι ѭק ў״ ᶚ￼די ảṝԊֳι ᵀֳᾺἄѭṴ

ᶋ ￼Ὰộ

ԇᴻḾ ўҡўҚᵔ ‗ᵙҚἑ￼ ∂ԏῶ҃῭▐ῠ￼ 2017ẉ  ўҚᵔ￼ᾠԄ↨Ẉ

ᴞẉẙῶἍ Ӊιᶢ Ṫ ῶᶽẄ ֟ιӇ᷾ ᴐῶἍᶭזιṎԎῗᶈ ת ᷾ ᾠԄ 2016

ẉᶭ Ӥᶺι ‗￼ ᾯἆ ᶼֽ☼ԇᴻўח￼ᶭ ι ὶ҃די ў ₩￼Ἓṝ 2017ẉι

ԇᴻḾᶽᾭὯἩ ￼ת ᵙẔּזṰ ҡḙѽῼ Ԅ҃ᴧṝῼ Ḿ҈ Ѱ ɒᾭὯɓ҈ד ￼ 

ў ιᶈᴝῶ￼ ᶢ і ᵀᾺἩ Ẕּזιᶈḣ ╝ᾤ ѧ῎ ṴᶋḧӈᵙᴧṝΆᵇι 

ўṄἄѭᾭḔ ╝￼ ὸᵸי

ᾭὯљҮӘῇῗ ԋ├￼ᴎ ♯♇ ᾭὯ ḫớ ᾭὯᴵӡẙҨᴣᾭὯ ӬӘⱡ ֧ Ү

Ѯ ῗӉҮ ҅љỦớ ҅ιѼῗ ԇᴻᴦῑ ўḕᶈ￼Ѯ ιᵼ℅ ўԓ ‖ ẬṀι

ֳ Ѧ Ḅ￼Ṵᶋּוỗᵙ ᶫע҅

ԇᴻѼḾ ўᴃҺώ֧҃ῼῺι ѭCMRA Ặז ў ιѯה῭ᶺ￼ ўҐ╙Һ ᶔ ψ

ℓֺḧ ў ᵙ‰֝ψẶק ўљᾤẗ ԋ ￼ ᴃ ԋᾤ ψẶק ўᶡ ιẦṝ῭ᶺ

￼ ў ᶊתᶡ

ᶽᾭὯᵙҚṪΰ ῊҦ￼Ṵᶋ ι ўᵃ ҈ή јᾸֳᾺι῭ẔԏᶵḙѽᾺ ￼ ιד

ᶓḟ ḙḭ ԇ⃰￼ ᶋᵙᴵὙ ᴧṝתỔ ḄќּףιẦᾣ￼Ọ♄ι Ὑἔ ᵀӐԊ ￼ ḄṴᶋ

ᶫιעỗוּ ׁ ιԜֳ

ѧᶂṴᶋ ў῎ᶾҺ῭Ḅή

ѧᶂҽḐᶽḙᾨά CMRAҺ

2018ẉ10ῴ

2017 1



2017Ҳ ҟ
שׂ

China Market Research 2017-
A CMRA Industry Report2

ѧᶂṴᶋ  ўᴧṝ ἵᵓמ ῗ҃ ἅᶂṴᶋ  ўᴧṝừ֙ ￼ᴗᴷớ ᾳ ҡ 1998

ẉ ₭ ў  ҞṰ ᾯᾯ20Ѧẉ᷃ι ў ἵᵓṰ ἄѭἅᶂṴᶋ  ўᴧṝ ￼ᴠ ᵙ

Ὕᴇ

2018ẉ ⌐ ҨỀ￼ Ά│ι Ḿі ẉẙεᴏ2017ẉζҡ҆Ṵᶋ  ў￼Ҳў 

 ᶈזּ ￼ΆẪ ѭ҃Ӡ ᾭὯḠԅι ₭  ￼זCMRAњּזּ Ẉᴶ ι℅ ᴱ

ῸחCMRAᴧṵ￼  ᵃῊιѭ҃☼ᴧҺᵔ ‖ᶪ ᴒιCMRA ѿᶴ ᴨ҃ Ẕ￼☼כὺᾼ

 ẉẙ￼ ў ҡ2018ẉ6ῴ1ῄ 8ῴ30ῄι ᵇ ўҡўҲўᵙCMRAԅ Һᵔᴅӈ ᾭὯ

 ₭ Ԋᵻᾠῶᾦ ᴒ107Ұι ᾭὯᶢ  ὐ҃Ṵᶋ  ў ў 95%ṫᴸ￼Ҳў

ᾭὯᾯיּתCMRA ѿᶴ ιҐּיѧᶂҽḐᶽḙ  Ἅ(SSI) ᾭὯ֫‘ιѧᶂҽḐᶽ

ḙᾨά CMRAҺ ӾּוѮ ἵᵓ￼ᾙ֒ ἵᵓḢᵱӢᾡᵙḬ⁄ּיCMRAᵄ Һ ữᾺ Ẃח

Һא ӍấᾺ ҆Һ ҆ ắᾰẈ ҺᵔṪӐḌᵔҺאҺ ↓ ḙ ṪӐḌᵔҺאҺ  

Ӡ ṪӐḌᵔҺאҺ ắ ╤ᶹṪӐҐ╙ḌᵔҺאҺ ᾺḞ ѿ ӿשּׁ ἄ￼ɒ ў њḲṪ

Ӑ ɓԊᵃḢἄ

2017ẉẙ ѧᶂṴᶋ  ўᴧṝ ἵᵓמ Ṅᶈ2018ẉ10ῴ23ῄѯה￼ɒ ԆṚ љṴᶋ

ṤҺɓ╗טі ᵇ Һ ў ḍᴧṵιẊԁ ᴧᾣ ἍῶᴠҺ￼ҲўᵙѦҚ ῭ᶺ￼Қ҃ ἅᶂẸ

ׁṴᶋ  ўᴧṝאꜛιѭṄ ўᴧṝώӗᶢ ￼ᾭὯᾟὙ

ỵ Ἅῶᴠљ ẉẙ ў ￼Ҳўᵙᴅӈιỵ ѧᶂҽḐᶽḙ Ἅιỵ ữᾺᾨά ְỊ

ᾨά ᾨά ắᾰẈӾּו ӍấᾺӾּו Ӿּו ↓Ӿּו ắ Ӿּו ᾺḞӾּוḾ҈ ₭

￼ᶽדᾟὙ

ᵼῊ ԋ ι ἵᵓḾᾭὯ￼֫‘ Ḿ ᴅι ῶỄᶺ Ḣᵱ￼ᶊΆι ᵅ Һ ℓזҨ

ᾡ ῾ιῼể ўҡўҲўᴣCMRAҺᵔᴅӈ ‖ᴠљCMRA ￼ɒѧᶂṴᶋ  ў￼ ɓ

ט╗ !

CMRA ѿᶴ

2018ẉ10ῴ

2017
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Ễ Ԍᴡ ֹ҃⅛ẉ ẙ￼ ў ἵᵓήמ

ј Ᾰ￼21ẉ￼ᶓὙιἅ ѭ℅♇ ή

Ұἵᵓῗ Һ іүᵅѮὙ￼ ҇₭ἄ‛ιљᴞẉ ⅝ιᴡᶭ҃ז ҎᾺ￼ԓḳι ћẻẪѼ῭

Ὰז ҃

Ҟẉ￼  ₭ ꜠￼CMRAẦᴧ҃זּ Ẉᴶ ι ѿᶴ ᴨ҃ Ẕ￼☼כὺᾼιҨ☼ᴧҺ

ᵔᶪ ᴒ￼ ‖ớ

ᴵҨ ֹ ẉ ў￼ ў ῗὙ ḧᶭ ￼ι2017ẉԓᶊ￼מ  ў ₩ ֹ140.10қӺ

ε⅝2016ẉᶭ ҃13.46%ζ ἅѼỄ Ԍᶊ ֹι љᴞẉἵᵓѧ ӂ￼142.22қӺιᶢ іῗ ￼ή

ᶽᶚԇᴻ ℓᴧṝι ҠᴉὯ 90%￼ṴᶋҰ ιӇ ҎᾺԌԇᴻӨיᾺἩ  Ԅι ἅҪ ֹ

Ὰ￼ᴧṝ  

ᶈ Ά│іιҠᶴ҈ḧ ѭѮιḧớ ѭ ιᶽᾭὯ Ӑѭ Ӽ￼ ⅎ Ҋ Ṱἄ

Ẃỗιḧớ Ά│￼ᶈ ת￼ ιҨᴣḾᶽᾭὯἩזẔּק ᵙẔּזҡḙѽῼ Ԅ҃ᴧṝῼι Ҏ Ӫệ

├Ỵ

ṝῺ ў￼ᴧṝιẸׁ Ḿ￼ῳᶽ Ҡῗ ўԓ Ủớ ҅ιҨᴣ ᵔἄ ώ ѣѦΆ ԇ

ᴻḾCMRA￼ῼ Ҡⱡῗ ℓֺḧ ў ўᴿ ‰֝ιẊћ ├  ў￼ԓᶹ ι

ḅזẶ ў ιѯה῭ᶺ￼ ўҐ╙Һ ᶔ ψזẶ ўᶡ ιẦṝ῭ᶺ￼ ў ᶊתᶡ ψẶ

ק ўљᾤẗ ԋ ￼ ᴃ ԋᾤ ι

ᴪקṾ  ιἵᵓ֫‘҃Ӛ ♇јᵃ￼Ὰ￼ᴧṝ  ιԎѧῳ ᴵ￼ῗɒᴧὤṴᶋ ╓ḻדι

ᵇᶽṇᾭὯ ᵀᴧṝɓψԎ₭ῗɒ ᶟ ιὂṝᾺўחɓψɒ ўԓ ◊ᾯᵀι ԇᴻ

Ẋ љᵀẊɓ Ҏᵙᴞẉ￼  ‛ᶢ  ιּי℅ᴵҨ ֧Ẹׁ ԇᴻѮ ￼ᴧṝΆᵇι Ά

ῗ ᵀ Ҹמ ᵀᾺἩ Ẕּזιᴰ Ά ῗ ўחἛṝἆ ◊ᾯᵀιώ״Ἱ ￼ ד

ῳᵅιἵᵓּזᶹ ᵼ ῳӓ  ― ᴎ  ֡Ѧԋ ιẻ ᶊώ ҃ ԋ￼ ιỄῶᵏᴧ

ớ

ή

ữᾺ

2017
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ᶈ ֡ẉѧιҝ2013ẉѧᶂԓᶊ  ў א֧₩ ᶭ ιẉ ў ⅝2012ẉї 0.52%

℅ᵅι2014ẉ 2016ẉι  ўᶈ ᴗᶽᾭὯ Ҋ  ᾺתỔ ᾺἩ ￼֗֨ᵅι ℓỠ

ᶶֹ Ѧ ḧᴧṝ￼ ⅎιẊᶈ2017ẉẙḫאⱨᴧᶭ

2017ẉѧᶂԓᶊ￼  ў ₩ ֹ҃140.10қӺι ҈2016ẉᶭ ҃13.46%ιљᴞẉẙ

 ў ￼ἵᵓѧמ ᾠ142.22қӺᶢ  ι ᵀ  ўԓ ￼ᾯӌ ῼ Ẋћι 

ԇᴻ⁞Ὧ ўח￼ᴧṝừ֙ιḾ҈2018ẉ  ў￼ᴧṝӘῇᵒ֧א ‖ỗẙι ᴵḫא ῭

ᶭ ι ў ₩ṄῶῺ 160қӺ

2017ẉѧᶂԓᶊ  ў￼ᴧṝ ιמ ῎  ўṰ Ẕ҃Ẹׁ￼Ṵᶋעᶫι Ԅ҃ Ѧ

״ Ԝ₭ᴧṝ￼Ὰ ⅎ ԏӌ ι Ά ι  ў Ἡ  ᾠ ҚἑẬ ΆẪιṰ

҃ᾺתỔ ᾺἩ ֗֨￼ ιẊћ ἄѭק ў״ ᾡ די￼ ᴰ Ά ιᶹ ᶫѼע

ᶈ ᴗ҃ᾺתỔ ᾺἩ ￼♬ ѳᵅιẦḊ Ԅֹ֚ᴐ ộ ԜẔּז￼Ὰ ⅎι ֹᶈ├ Ἡ

 ‟‗ᴧṝ￼ᵃῊιẔּז ḫᾼ￼ọ ớ Ở￼ ιј ῗ Ḿ ў ἆῗᶹ ᶫιᾡע

ɒ ɓΆẪᵙ״ ɒ ɓΆ│Ṅἄѭ ўὙ ồ ᶭ ￼ѣѦѮ ♇ד

љ℅ᵃῊιּ҈יẸׁќּףᾯӌ￼ ᶫᶴ҈ј῎Όע╝ ⅎι ⱡ ԇᴻḾ҈ԓᶊ  ўὙ

ῶ ‖ỗẙιӇҠⱡ ӮḄ ḧ￼ẔḾ֝ᶵιᶈḢἄ ᾯᵅι  ўᴧṝ￼Ὰ ⅎ

2012 -2017ẈѦᶁԒᶉ   ѝ ם

97.47 96.96 106.28 115.01 123.48 140.10 161.27 

6.79%

-0.52%

9.61%
8.21%

7.36%

13.46% 15.12%

-4.00%

0.00%

4.00%

8.00%

12.00%

16.00%

0.00

40.00

80.00

120.00

160.00

200.00

2012ẉ 2013ẉ 2014ẉ 2015ẉ 2016ẉ 2017ẉ 2018ẉ( ζ

ѝӁ ѝ (Қ) ѦᶁԒᶉ   ѝᶬ ♆(%)

42017
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2012ẉ 2015ẉι ԇᴻ ў ẉ1000єҨі￼ԇᴻ⅝ӕ ᶴ҈ ↨Ẉι2012ẉ

2014ẉᵙ2015ẉ￼ᴉ⅝ᶎ ҃60%ιẊћ2012ẉ 2015ẉῼ ιẉ1000єҨі ԇᴻ￼ ў

ᴉ ўỞӌ￼ ў ᶎ 90%ι2012ẉ 2014ẉ￼ᴉ⅝ᶎ 97%ι2015ẉ ҈ѳׁ ₭

ї◌ιӇᴉ⅝Әⱡᶈ91.44%א֧

2016ẉ 2017ẉιẉ1000єҨі ԇᴻ ў ᴉ ў⅝ӕӘⱡ Ὑᶈ93%Ҩіιјᵃ￼ῗ

ў ẉ1000єҨі￼ ԇᴻ⅝ӕ֧א ᶽᴪקιָ֫ᴉỞӌ￼36.45% 44.64%ι2017ẉ

2016ẉᴉ⅝ῶἍᶭ ιӇљ2016ẉѳׁ⅝ Әⱡḕᶈ ᶽṮ

ᵻ ԓᶊ Ṵᶋ ў￼ᴧṝ ᵅј ᴧאι 2013ẉѳᶹι ẉѧᶂԓᶊ  ў ₩

ӠὙ ḧᶭ מ ᶈỞӌ ₩јᾸἛᶽ￼ ѧιᶽᶚ ԇᴻ2006ẉ 2010ẉῼ ᴉ

ўỞӌ￼30%-40%ι2010ẉᵅ￼ᴉ⅝ 60%Ẋ-50%ֹ״ Ὑ ֹ2015ẉ ᴵ℅יּ ι ׁ

 ў ‗⃰ᶴ҈ᵕῼớ ᾯ￼ ѧιẊҺ ℓ ■ֹᶽᶚ ԇᴻ ᴧṝ ѧṇᶚ ԇ

ᴻ ֟ ￼ꜛỗιזѳ ўᶹ ￼ ᶫιῶᴵע╝ Һז ⅎ￼ֹ

62.70%

55.27%
61.54% 60.00%

36.45%

44.64%

98.30% 97.48% 97.92%

91.44% 93.21% 93.94%

2012ẉ 2013ẉ 2014ẉ 2015ẉ 2016ẉ 2017ẉ

Ẉ1000ѓҧѕַײԆᴺ₦Ӕ Ẉ1000ѓҧѕַײ ѝ ᴈ

2012 -2017ẈẈ1000ѓҧѕ  Ԇᴺ ֘

52017
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ᶈḾ ԇᴻ ў ꜛ֙￼ ℓ֫‘ᵅᴵҨᴧאι2017ẉ ў ᶈẉ5000єҨіᵙẉ1000-

4999є￼ ԇᴻָ֫ᴉ ўỞӌ￼11.61%ᵙ33.04%ι⅝2016ẉῶἍᶭ ιӇљ2016ׁ ⅝ֱ

јᵃא֧ ẙ￼ Ӊ 2017ẉ ў ᶈẉ300-999єҨіᵙẉ100-299є￼ ԇᴻ⅝ӕָ֫ᴉ

ўỞӌ￼33.04%16.07%ι⅝2016ẉῶἍ֟ṈιӇљӇ2016ׁ јᵃאֱ֧⅝ ẙ￼״

ᴵ℅יּ ι  ўᶈ2013ẉᴩֹᶽᾭὯ Ҋ ᾺתỔ ᾺἩ ￼ ₭֗֨ᵅι ἅ

ᾯ ℓḫא ўᵻῧιᶽᶚ ԇᴻ⅝ӕᶭᶺψ2016ẉ ᴿ ᴿў ℓḫאᾺתỔ ᾺἩ ￼

ᶊљ ᵀι  ў￼ԓ ‗ᴡ֧אᾺ ￼ᾡᴪι ᶽᶚ ԇᴻ⅝ ᶽẄ Ӊ ѧᶚ 

ԇᴻḫא ᶭ ψᴵҨ ι 2017ẉᶽᶚ ԇᴻ ℓᴧṝ ᶽ ѧᶚԇᴻ Ԍ ι ў

‗Ṅ ḫאҡɒїɓֹɒіɓ ҡɒṇɓֹɒᶽɓ￼ ᴪιᶽᶚ ԇᴻӘⱡῗ ўᴧṝ￼

Ậᾜ

2012 -2017  Ԇᴺ ѝ ◦֘

4.26% 4.54% 2.50% 6.45% 2.80% 6.25%

14.89%

25.00%

5.10%

10.97% 21.50% 16.07%

19.15%

15.91%

30.80%

22.58%

39.25%
33.04%

36.17%

38.64%

38.50%
30.97%

27.10%

33.04%

25.53%
15.91%

23.10%
29.03%

9.35% 11.61%

2012ẉ 2013ẉ 2014ẉ 2015ẉ 2016ẉ 2017ẉ

1-99ѓ 100 -299ѓ 300 -999ѓ 1000 -4999ѓ 5000ѓҧѕ
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2012ẉҨιᶂԓḭἋ ῗԓᶊ  ў￼ῳѮ ◊ιԎ ў ᴉ⅝ ҈ᶂ ḭἋι

Ὑᶈ80%Ҩі￼⅝ӕ ẊћιᶂԓḭἋ ў ᴉ⅝ᶈ2016ẉ ֹ88.72%ᵅι2017ẉᴡᶭ ѭ

֡ẉῳ ι ֹ92.15%ιᵃῊ2017ẉᶂ ḭἋᴉ⅝ѭ ẉῳӉιѭ7.85%

2017Ẉ   ѝԒᶉḬỦᴈ₦αїפᵌ╘█ᴵβ

92.15%

2012 -2017Ẉ   ѝḬỦ ᶙ ם

↕σ῞⁸  ѦַײᶁԒḬỦἷԒᶉḬỦαїפᵌ╘█ᴵβτᶁ ḬỦἷᶪᶸḬỦαᵌ╘█ᴵβ

87.53% 88.42% 86.48%
80.81%

88.72% 92.15%

12.47% 11.58% 13.52%
19.19%

11.28% 7.85%

2012ẉ 2013ẉ 2014ẉ 2015ẉ 2016ẉ 2017ẉ

ᶁԒḬỦ ѝ ₦Ӕ ᶁ ḬỦ ѝ ₦Ӕ

72017
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ԓᶊ  ў￼ ṪӐӘⱡῗѭᶂԓḭἋώӗҸ ￼Ṵᶋ Ὸחι Ḣᵱ￼Ṵᶋ֫‘ᵙ

ῶᾦ￼Ṵᶋ צּ ẬᶂԓḭἋḫᾼṴᶋ  ιḫאᶂԓ  ў ₩￼ ᶁᵙᶭ ιљ℅ᵃῊ

Ѽ ├ Ḿᶹўח￼ἛṝιṎԎῗԓᶊ  ў￼ᶂ Ẉ↨ק ῶểώ״ ҡ ѣẉ￼ᴧṝ מ

ιᶂ ḭἋ￼ ў ᴉ⅝ ℓї◌ιẊћᴩֹᶹ ᶫ￼ẽᵠι2018ẉע╝  ў￼ᶂ ўח

ᵀӐјḳѸ

Ḿᶂ ḭἋ◊￼ ℓ֫‘ᴧאιỞӌі ιԓᶊ  ўὶᴩ ᶫᶹԎҤ 

ўḭἋ￼ўחᵒї ι2016ẉѭמ ẉῳӉιᴉỞӌ ў ￼4.15%ι2017ẉῶἍᵻ״ιѼ

ҝᴉỞ ў ￼4.46% ℅ᶹιԓᶊ  ўὶᴩ ᶫᶹ ԇᴻḭἋўח⅝ӕᶽᶺῊῼᵙԎҤ

 ўḭἋ⅝ӕ ṮјᶽιӇᶈ2015ẉ 2016ẉ֧אῘ ớṮָιᶫᶹ ԇᴻḭἋ￼ ў ⅝

ӕ ֹ҃13.77% 7.13%ι2017ẉᵻ ẉῳӉιᴉỞӌ ў ￼3.38%

2012 -2017Ẉ  ԆᴺᶪᶸḬỦ ѝ ᴈ₦

5.47% 5.20%
6.69%

13.77%

7.13%

3.38%

7.00%
6.38%

6.83%

5.42%

4.15%

4.47%

2012ẉ 2013ẉ 2014ẉ 2015ẉ 2016ẉ 2017ẉ

ᶪᶸ  ԆᴺḬỦ ѝ ₦Ӕ ᶪᶸԍḛḬỦ ѝ ₦Ӕ
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ԇᴻ￼ḭἋ ᶚ ҃Ἅῶ ў֫ ιӇ⅝ ῶἍṮầ Ԏѧιɒֺ εồ╦ᵝζɓ

ɒ∩ ֺ ɓ￼ ў ᴉ⅝ӈ֯Ἅῶ ў￼ׁѣӈιָ֫ ֹ22.74% 16.60%ιѣ ḭἋᴉ⅝ὶ

Ởӌ￼40%ιἄѭ ԇᴻῳѮ ￼ḭἋ◊ ᴰᶹιᶈɒֺ εồ╦ᵝζɓѧιɒ ᵝ ᾳɓ

ᶚḭἋ ў ᴉ⅝ῳᶽιὶ 50%ι Ởӌ￼10%

℅ᶹιɒẍᾘḐҟεּכ ῂ כּ ῶ ζɓ ɒԇԊ εץὐѧ᷁ᵙᶊΆᾤẗιԃᾤ

Ḍζɓ ɒֺ ε ᵝζɓ֫֯Ἅῶזּ ў￼ ѕ ҋӈι ў ᴉ⅝ָ֫ѭ9.57% 8.14%

7.74%ιѼῗ ԇᴻ￼Ѯ ḭἋ ᶚ ԎḜ ᶚιḅɒẍᵓԇᴻɓ ɒҊ ғᵝҲўεᵍּכᵬ

▫ἃ ἐ▫ ζɓ ɒἌᶊғεᵍӊḝ ᵬўᶊғ ι▫ ζɓ ι Ḿ ᴉ⅝ ѭẈᶎ

2017Ẉ   ѝḬỦ ᶙ֪Ṵ

2.21%

0.07%

0.58%

0.66%

0.84%

1.41%

1.55%

1.55%

1.86%

2.84%

3.13%

3.14%

3.18%

3.88%

4.01%

4.29%

7.74%

8.14%

9.57%

16.60%

22.74%

ԎḜ

ַớ εᵍNGO Һԇ ᵽӌ ζ

Ṫўԇᴻ

ԎҤḐҟεᵍҊ ἵ  Ố ζ

ҺἆḙҺ εԇԊ Ҩᶹ￼ζ

ἥᴧᵙ ᵩ

ԇԊ҆ў

Ҷ

ӡỤἩ ε ҭἆ ҭζ

ӡᵙכּ חῸכּ

ֺ װ/

 ‗εץὐ ҎώӗԊҕῸח￼ ‗ζ

Ὸח

Ἄᶊғεᵍӊḝ ᵬўᶊғ ι▫ ζ

Ҋ ғᵝҲўεᵍּכᵬ ▫ἃ ἐ▫ ζ

ẍᵓԇᴻ

ֺ ε ᵝζזּ

ԇԊ εץὐѧ᷁ᵙᶊΆᾤẗιԃᾤ Ḍζ

ẍᾘḐҟεּכ ῂ כּ ῶ ζ

∩ ֺ

ֺ εồ╦ᵝζ
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ҡṴᶋ ԇᴻ￼ Ά│і ιḧ ￼ ў ᴉỞӌ￼72.99%ιᴵ ᴒ ӘⱡῗṴ

ᶋ  ‗῭Ӛ ￼ Ά│ ḧớ ￼ ў ᴉ⅝ ֹ20.32%ιѼῗ  ѧјᴵἆ ￼Ά

Ẫ ⱡ ιḾ҈ᶈ2016ẉ  ў ѧמ Ԅ￼ᶽᾭὯז₭ ιԎ ў ⅝ יṇẄї◌ιּא֧

9.86% ֹ6.69%

Ḿ҈ᶽᾭὯ ι  ўᵙ ᶺ ў ‾ι ᴗ҃ᴩֹ֗֨ ִℓ ♬ừὊἸԜֹ ׁ

￼ Ẕּז￼ ⅎ Ởӌі ιḾ҈ ўԓ ιᶽᾭὯ ῂּתἄѭ  ў Ά│Ԝ₭ᴧ

ṝ￼ Ṫԏιјדי Ҡᴩֹ Ẫ Қἑ ᷂ ᵼ ￼ẽᵠιᵼ℅ ԇᴻḾ҈ᶽᾭὯ

￼ḙѽ ӔּזҠᶴ҈ᴧṝ ⅎψḾ҈ᶹ ᶫע ι ᶽᾭὯẔּזјᾸ ᶊιḭἋḾ҈ᶽᾭὯ￼

јᾸז▄ ӔּזᵻặתớιẊћᶽᾭὯ╡ ѧ╨֧א ἥњў￼ᶽᾭὯῸחώӗᵬιҡ Ṁ

Ṵᶋ ׅז҅

כֿ  ᾛ←ַײ ⱴ₦Ӕ

72.99% 20.32% 6.69%

Ḧ כֿ Ḧ כֿ ᶼᾎὊֿכ
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0.88%

0.61%

1.34%

3.86%

2.02%

7.11%

11.18%

3.50%

0.14%

0.52%

0.69%

2.13%

6.72%

8.23%

13.82%

37.24%

ԎҤᶽᾭὯ

ᾤẗ(ӕḅχԃᾤ ԋ Ḍ Ṫᵬ Ґח )ᶽᾭὯ

ҐḐӌ(ỉᴈ ỉӡ ԎҤ Ґ )

Ҋ ᶽᾭὯ љ֫‘

ԎҤḧớ

▄Ṗ

ṇ ẚ Һ

ԎҤḧ

ḷ

ḫ │

ט ҩט ᶵ

ḌἘΆԓ ᾭὯ֫‘

כּ (ὐCATIץ)

ḭ

ӨיԎḜּכḒἐⅎ￼ (ҽ ἐ  Ҋ ᶈ )

χԄἋ ѦҚ (ᵍCAPI)
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ᶈḧ Ά│ѧι εԄἋ ѦҚ ιץᵍCAPIζӘⱡῗἍῶ Ά│ѧ⅝

ῳᶽ￼ιᴉ⅝ ֹ37.24% Ԏ₭ῗӨיԎḜּכḒἐⅎ￼ εҽ ἐ  Ҋ ᶈ ζιᴉ⅝

ֹ13.82% ҽ ￼ ḭ כּ εץὐCATIζӘⱡᴉὯ ḧ⅝ӕιָ֫ѭ8.23%

6.72%

ᶈḧớ Ά│ѧιṇ ẚ Һᵙ▄Ṗ ҠⱡῗῳѮ ￼ѣ Ά│ιẊћᶈỞӌѧ￼ᴉ

⅝ָ֫ῶ11.18%ᵙ7.11%

ᶈᶽᾭὯ Ά│ѧιҊ ᶽᾭὯ љ֫‘ᵙ ҐḐӌεỉᴈ ỉӡ ԎҤ Ґ ζ

א ѭ ֧ιӇῗᶈỞӌ Ά│ѧ￼⅝ӕҝѭ3.86%ᵙ1.34%ιјᴣḧ ᵙḧớ ѧ￼

֡ Ѯ Ά│ιּי℅ᴵ ι  ўᶈ Ḿᶹ ҅ῊιẔ זַּ ᴝῶ￼ Ҹמι

ῶᾦ￼ḙѽᵙὂṝאῶ￼ᶽᾭὯ Ά│ι ֧  ᵀ ўҸמ￼ᶽᾭὯ ѳ

כֿ  ᾛ←ַײ ⱴ₦Ӕ
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њ ῗẸׁ ԇᴻῳѮ ￼ ᶚιᴉỞӌ￼62.80%ψԎ₭ѭԎḜ ιץ

ὐ ᵝⱲ╜ ḭ ιᴉỞӌ￼19.68% ╦ ᴣԎḜᶁḧ‾ ᶚӈ֯ ѕι

ᴉ16.82%ψᾉ ᶚἍᴉ⅝ӕῳṈιҝѭ0.70%

ᶈḾ ԇᴻ￼ ᶚ ℓ֫‘ᵅᴵҨᴧאιỞӌіᴿ ᶚ⅝ Ṯј

ᶽιᴉ⅝ῳ ￼ῗḐҟ ᵙḭἋ◑Ỵẙ ιἍᴉ⅝ӕָ֫ѭ13.72%ᵙ12.76%ιṴᶋ ừ

ӈ֯ ѕιᴉ⅝ 9.11% ᴰᶹιѽựᵙỗẙ ḭεᵍῨ ᵙ῎ḻζ ᾺғᵝᵙῸח

ׁ῟ ᵝⱲљᶲῺ ҨᴣṴᶋ ֫љṴᶋḧӈι℅5 ᶚѼ ѭẍ┌ιᴉ⅝ᶎᶈỞӌ￼

6% 9%ѳ ℅ѳᶹιԎḜ Ҏ ᶚ￼֫ṵ ѭẈᶎιἍᴉ⅝ӕᶈ3%ії

כֿ  ᶙַײḪᾜ₦Ӕ

3.14%

0.27%

0.85%

2.27%

2.34%

2.46%

2.64%

3.97%

4.67%

4.84%

6.07%

6.35%

7.24%

8.34%

8.95%

9.11%

12.76%

13.73%

ԎḜ

B2B

ḭἋԋ CRMת

Ṵᶋ₩ᶚ

▓ љӞ

Ү

↓Ỵ 

ẍᵓׁ╜

ғᵝאᶋ╜ ἆ ‟ ḻ

ẍᵓᾦ‛

Ṵᶋ ֫љṴᶋḧӈ

ᵝⱲљᶲῺ

Ὰғᵝ\Ὸׁח῟

ḭεᵍῨ ᵙ῎ḻζ

ѽự&ỗẙ

Ṵᶋ ừ

ḭἋ◑Ỵẙ

Ḑҟ
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↓ Ҳўῗֳ Ṵᶋ╗ד Ἶט ╝ᶭ ￼ԋ ד ι ↓ ҲўѭѮ⃰ῗẸׁԓᶊ  ў

￼Ѯ ⸗♇ι↓ Ҳўᾭ ᴉ  ўỞӌ￼73.21%ιᵼ℅ᶈῶᾦ￼Ṵᶋ ὝṀїι  ўṄ

Һ ᴧ῭ᶽ￼╗דιḫא῭Ḅᶊἄ Ẹⱡι  ўѼץᵍԎḜҲў ᶚιԎѧ ҰֺҲў ᵀ

ҲўᵙᶂῶҲўָ֫ᴉỞӌ￼12.50% 8.04%ᵙ4.46%

Ḿ҈ ׁ ԇᴻ￼Ὸח ᶚιῶ70.54%￼ ԇᴻᴵҨώӗԅΆӈ￼Ὸחιץὐ

ḫᾼ ᾭὯᶴת ἵᵓ ўᵛ ᴿѦΆ ιῶ21.43%￼ ԇᴻҨώӗḅ ḫᾼ

ᾭὯᶴת ӆ￼ῶ ῸחѭѮιᴰᶹῶ8.04%￼ ԇᴻѮ ώӗᵛ Ὸח ᴵҨ℅יּ ֧ι

ᶽᶺᾭᶂԓ￼ ԇᴻᴵҨώӗῶԋ  ￼ԅ╙ Ὸחι ᾯӌ ￼ḫᾼἫί ι

ҡ ᶼ῭Ḅᶊḫא  ‰ιẊћᴵҨώ״Ἱ ᶹ ￼ ד Ẹⱡι ўії▫њўקῸח

￼ḕᶈѼַ҈ ўԓ ￼ ◊ ιҨᴣ◑ ḭἋ￼јᵃ ∂

 Ԇᴺ ᶙַ֪ײṴ

73.21% 12.50% 8.04% 4.46% 1.79%

€
ұѝ

үֹ
ұѝ

ᴿ
ұѝ

ᶁῑ
ұѝ

ԍḛ
ұѝ
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Қᵔῗ ԇᴻῳѮ ￼‗ἄιᴉҚᵔỞӌ￼30.52% Қᵔ Ẃ ἡ◗  ᷃

Қ￼ ιῃ ḧ ￼Άᵇιᴡ έί ￼Ἒ ι Ḿᵻᾠ￼ᾭὯԏῶ╓ḻ ד ֫

‘ ιד ￼▄Ṗ Ѳιᵼ℅ Қᵔ￼⅝ ᶈ ḧṖ іᴦῑ֧ ԇᴻ￼ ד҅ ℅ᶹι

ѭ҃ ᶼӠ  ￼ ַἚ ι ᵔᵙ ṀᵔѼῗ ԇᴻ￼ ἄιᴉҚᵔ‗ἄ￼⅝

ᶎ 2ἄ ệ ҈Ҋ ᾺἩ ￼╙ ιITἩ Қᵔᶈᴿ ў ᴉὯ  ￼ᶊӈιᵃ‾

Ḿ҈  ў ιITἩ ҚᵔѼἄѭ ўᴧṝᵙֳᾺ￼ז ᵸιӇ ׁԎᶈҚᵔ‗ἄѧ￼⅝ ѭ

4.38%ιṌῶỄᶽ￼ώ״ ў ḾԓᴵҨ ᵀԇᴻ⸗ ᴣṴᶋטỗιḾᶹᴵҨ֫‘јᵃ ў

ḭἋ ∂ι ўᶰ ιҡ ᶼјᾸֳᾺᵙᾡᵱ ֘Άιῗ  ў￼ῶ Ӽι ׁᴉҚ

ᵔ‗ἄ￼1.37%

 ў￼ҡўҚᵔιҡ ᾤҚᵔ Қᵔ ת ת Ở ᵒת ₃

Ẫᶭ ιḕᶈ ѭ῎Ῐ￼ᾠԄṮầ Ởӌі ι2017ẉ  ўҚᵔ￼ᾠԄ↨Ẉ ᴞẉẙῶἍ Ӊι

Ѯ Ṯָᶈ ўҚᵔ￼Ṫ ᶽẄ ֟ιӇ᷾ ᴐῶἍᶭזιṎԎῗᶈ ת ι ўҚᵔ￼᷾

ᾠԄ 2016ẉᶭ Ӥᶺιᴵ ᾯ ўҚᵔ￼ ‗ ᶼֽ☼ԇᴻўח￼ᶭ ι ὶי

҃ד ў ₩￼Ἓṝ

 Ԇᴺҙᵓῶở ֘

30.52% 21.90% 21.92% 4.38% 19.91%

Қᵔ Ṁᵔ ᵔ ITἩ Қᵔ ў ԎҤ ᵔ

 Ԇᴺҙᵓẇᶍῐᾁԃ ֘

5,390 

7,574 

7,265 

10,548 

19,122 

2,493 

5,755 

10,083 

9,250 

18,354 

0 10000 20000 30000 40000

ᾤҚᵔ

Қᵔ

ת

ת

Ở ת Ởא ת

Ṫ εӺζ ᷾ εӺζ
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ԇᴻ￼ ᶵ ҃ᴶẪ      ι ῶњ ҈זּ  ￼њўẚ ҺҺ ḯ

  י CAPI   כּי CATI ԇᴻ ᶵ￼ ԅ ẙῗ Ḳ ԇ

ᴻњўק↨Ẉ￼ Ὕ‰ι ҈2016ẉι ҃   י CAPI֧ ҃א ᶽẄẙ￼ᶭ ι

2017ẉ ԇᴻ￼ ᶵ ᶢ ӠὙјᴪ Ẉᶎ ι2017ẉ Ḳ ԇᴻẈᶎὊῶ 42ᴶ  

י ιѮ ᴝᵼᶈ҈ Әⱡῗ ԇᴻῳѮ ￼ Ά│ι ԇᴻѼӨיἩ 

ἐⅎḫ҃א ￼ᴞ ιᾡᵱ҃ᾭὯᾠק Ά│

 Ԇᴺ ᶴӟῑ ֘

њўẚ ҺҺ ḯ 1.41 

ᴶẪ  57.31 ᴶ

   42.71 ᴶ

  י

כּ CATI

  י

CAPI

χ26.63 ᴶ

ᶑẀχ23.80 ᴶ

41.68 ᴶ
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 ўᶈ ᴗ Ҋ Ἡ ￼֗֨ᵅιҊ Ṱ ἄѭᶽᶺᾭ ԇᴻ ᶼ Ӑ￼

ΆẪι48.21%￼ ԇᴻᶈ2017ẉ꜠ ӔּזҊ  ℅ᶹι ԇᴻ Ṅҽ ᵙ

 ᵀιҡ ◑ јᵃ￼ ∂ιῶ47.32%￼ ԇᴻ זּ ᵀҽ ￼ ї ΆẪι

Ҩҽ ѭѮ￼ΆẪ ιῶ38.39% זּ ᵀҽ ￼ ї ΆẪιҨҊ ѭѮ￼

ΆẪ  ҈і ΆẪι ԇᴻᶈӔּזҊ ᶁḧ‾ ᾭὯẓ ￼ӔּזΆ

ẪҠῶ ḧ￼ἄ ι ׁᴉỞӌ￼25%

 Ԇᴺ҉  ӓⱴ ֘

48.21% 38.39% 47.32% 25.00% 24.11%

♀ ӓⱴ
҉

ҧ
 Ѭѭ

ҧҼ
 Ѭѭ

҉
ᶀḦ‒
ᾎὊẒ

ҠΊ
ӓⱴ

 Ԇᴺ҉  ᾎὊᾁ ᾛẩ

4.46%

4.46%

7.14%

9.82%

12.50%

15.18%

17.86%

20.54%

27.68%

59.82%

ԎҤ

іḫ │

і ḻ(observations)

ẵ֧Ẫ (pop up)

ᾰꞋ ᾳ֫‘(documentary analysis)

Ḿ і▄Ṗ (one -to -one in -depth interviews ɚ

іṇ ẚ (online focus groups)

Ḓכּ ҭ (e-survey)

іᶁḧ‾ (int -survey)

ε ζ ᴒ (w-survey)
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ԇᴻ Ҋ ιᴵҨῶᾦᶊזồᾭὯ ￼Ὴ ӉᾭὯ ᴨ￼ἄ  ѨḹᾭὯ

￼◊ ԏӌ Ҋ ￼ᾭὯ ΆẪι ε ζ ᴒ Ἅᴉ⅝ ῳᶽι ֹ

59.82%ιԎ₭ῗ іᶁḧ‾ ιᴉ27.68% Ӫệ├Ỵ￼ῗιḧớ Ά│￼ᶈ ѼᴉῶזẔּק

ḧ￼⅝ӕι іṇ ẚ Ḿ і▄Ṗ ᵙᾰꞋ ᾳ֫‘ָ֫ᴉỞӌ￼17.86% 15.18%ᵙ

12.50%

Ḿ҈Ӕּז Ҋ ￼ ԇᴻι2017ẉҊ  ￼ ў ᴉỞ ў ￼⅝ӕѭ

16.72%ι ҈2016ẉ￼23.71%֧אṇẄї◌ιӇҠⱡᴉὯ ԇᴻ ᾠ￼ ḧ⅝ӕ

ḾҊ ԋ  ￼ ℓ֫‘ᴧאι ԇᴻᶈ Ἃזּ ╜ε ↓￼ᾭ

‗ ֫ṵ ѭ ỗẙ ζ ẍᵓ ╜εḅ ẍᵓᴧṵ ♇֨ꞌ ζᵙ ╙ ╜εḅ

/ ᾭ ֹ ꞌ Ҁꞌ ζі￼ ⅝ӕָ֫ѭ44.64% 18.75% 16.96%ι

҈2016ẉᶎ֧א ᶽẄẙї◌

ᴵ℅יּ ιᶈ ԇᴻ ℓẬּזҊ Ἡ ẊזҨẔּז￼ῊῼιҊ ￼Ẕּזᶋ῟Ѽᶈј

Ᾰὂṝι ᶺҨҊ Ἡ ẔּזѭѮ￼Ἡ ԇᴻѼזԄֹҊ ԋ  ￼ṴᶋѧιẊћԎᶈ

ᾭὯ ╜Ά ῶ῭Ặ￼Ἡ Ҹמᵙḫאἐⅎι ẻἄ ѦᾺ￼Ҋ ᾭὯ ╜￼Ṵᶋ ẽᵠ

ֹ  ў￼ ўח ἍҨι  ўᶈ Ҋ ḫאҽ  ᶈ ᵅιẔק ᵀẸׁ

Ṵᶋ￼ḭἋ ∂ᵙἩ Ẕּזιҡ  Ά│￼ ẙή ῭ᶺ￼Ẕּזᶋ῟

҉ כֿ  ᶙ֪Ṵ

44.64%

18.75%
16.96%

29.46%

Ἃזּ  ẍᵓ ╜ ╙ ╜ Ҩі ῂ

16.72%
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2017ẉι ԇᴻḾᶽᾭὯ ￼ẔּזҠⱡᶴ҈ή ᴧṝ ⅎιῶ ҋἄ￼ ԇᴻҡ῾ זּ

ᶽᾭὯ Ά│ ῭ԏӌ￼ ι ԇᴻᶈљᶽᾭὯ ￼ ᵀΆẪіιҨҽ Ά│ѭѮẊ

ᶭזᶽᾭὯ Ά│￼ΆẪ⅝ ῳᶽιᴉỞӌ￼36.61%ψ℅ᶹιḢԅ ᶢ҈ᶽᾭὯזּ Ά│￼

ԇᴻᴉỞӌ￼20.54%ιҨᶽᾭὯ Ά│ѭѮιᵃῊ ᵀҽ ￼ Ά│￼ ԇᴻᴉỞӌ

17.86%

 ԆᴺᶼᾎὊֿכ ⱴ ֘

20.54%

36.61%

17.86%

49.11%

ḡԄ ⱴ
ᶡ҇ᶼᾎὊ
כֿ ᾛ←

ҧҼ ײַ
כֿ ᾛ←
Ѭѭ

ҧᶼᾎὊ
כֿ ᾛ←
Ѭѭ

ҠΊ
ӓⱴ

҈2016ẉ ԇᴻ￼ᶽᾭὯ ừ֙ιҨҽזּ Ά│ѭѮ Ḣԅ ᶢ҈ᶽᾭὯזּ Ά

│￼⅝ ᶢ  ι ҨᶽᾭὯ Ά│ѭѮιᵃῊ ᵀҽ ￼ Ά│￼⅝ ◌ᶽẄẙїא֧

ι℅יּ ├Ỵ￼ῗιᶈὊἸᶽᾭὯ￼ ѧι῭ᶺ￼ ԇᴻῗ ᶈҽ Ά│ѧ ᵀᶽᾭ

Ὧ ḫאḾἩ ￼ת ḙѽᵙẔּזι Ṱ ἄѭ  ў￼Ẃ ΆẪιӇ ᶽᾭὯ

Ἡ ᶈ ℓḫ҃אᶺ ᶟ￼Ẕּז ᶊᵅι ԇᴻḅ‛ј ᶈᶽᾭὯ ѧ ҽ Ά│￼

ᵀἆԜᾡ ιṄẻἄљᾺᶚ￼ᶽᾭὯἩ ԇᴻ ҅￼Ṵᶋṕ
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Ḿ҈Ӕּז ᶽᾭὯ ￼ ԇᴻι2017ẉᶽᾭὯ ￼

ў ᴉỞ ў ￼⅝ӕѭ7.24%ι ҈2016ẉ￼16.72%

ї◌ιᶈא֧ ԇᴻ ҃ῳִᶽᾭὯ╡ Ṿ￼ᴎ ῼ

ַῼᵅιḅӍᶈᶽᾭὯἩ  ᶊẔּע￼זᶫїṾ῭ᶽ￼ᾯ

ӌᾠ ι  ў῭ᶺ￼ṍ

 ԆᴺᶼᾎὊֿכ ấṜᾛẩ

8.77%

15.79%

17.54%

45.61%

70.18%

ԎḜ

ḌἘ › Ἅ

ḌἘԎḜ  ԇᴻ

ḌἘњ ᶽᾭὯῸחώӗᵬ

ԇᴻ꜠

2017ẉι ԇᴻḾᶽᾭὯἩ ￼ת ᵙẔּזṰ ҡḙѽῼ Ԅ҃

ᴧṝῼιῶ70.18%￼ ԇᴻ꜠ ḫᾼ ᶽᾭὯ ι ҈2016ẉ

ῶἍᶭ љ℅ᵃῊιῶ45.61%￼ ԇᴻḌἘњ ᶽᾭὯῸחώӗᵬ

ḫᾼ ԋ ιᶢ љ2016ẉὙẈ ᴵ℅יּ ιḅӍẈ ԇᴻᵙ

ᶽᾭὯῸחώӗᵬᶈᶽᾭὯ ḫᾼі￼ԋ ιѼҺἄѭ  ўᶽᾭ

Ὧ ᴧṝ￼ԋ ᵼ ιӕḅ ԇᴻᴵҨљ › ἍẦṝ῭ᶺᶊҐ

╙љᵀӐιῶַ҈Ἡ ώ״ᵙҚἑẬ ι ׁᴉ⅝15.79%

7.24%
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ᶈᶽᾭὯ Ἡ ￼Ẕּזіι2017ẉῶ 4ἄ￼ ԇᴻҡ῾ זּ ҨіүӍἩ ι ҈

2016ẉ⅝ ῶἍ ӉιӇỞӌіᶽᾭὯ ԋ Ἡ ᶈ  ў￼῞ᴣ ẙῶểώ ׁιᴵ

₮Ἡ Ҡⱡῳᴩ‘֫ק ιῶ31.25%ԇᴻ זּ Ἡ ιѮ ᴝᵼᶈ҈Ԏḙѽἄ Ӊ Ẕּז

ᾦ‛Ḅ Ӕּז ᶀẍ￼⸗♇ψ℅ᶹι ⱡ ￼ Ѳᵙᾰ ֫‘Ἡ  ▄ẙḙѽἩ  ᶊתGIS

֫‘Ἡ  Һ ֫‘Ἡ ￼Ӕּז⅝ӕᶎ 2ἄιԎѧ▄ẙḙѽἩ  ҈2016ẉ⅝ ᶭẄ ᶺ

 ᵸḙѽᵙ  ấ₩Ἡט ᵬўΰ BI ԋἩ ￼ḙѽᵙẔּזҠῶểזẶ

 ԆᴺᶼᾎὊֿכ ἆῠ ⱴ ֘

41.07%

16.96%

18.75%

20.54%

21.43%

21.43%

23.21%

31.25%

῾Ӕּז ҨіүӍἩ 

ᵬўΰ BI ԋἩ 

 ᵸḙѽᵙ  ấ₩Ἡט

Һ ֫‘Ἡ 

▄ẙḙѽἩ 

ᶊתGIS֫ ‘Ἡ 

ⱡ ￼ Ѳ ᾰ ֫‘Ἡ 

ᴵ  Ἡ‘֫ק
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6ἄ￼ ԇᴻḾ҈ѧᶂ῾Ṵᶋ ўὙῶ ‖Ѹ ￼ỗẙιᵃῊιῶ16.07%￼ ԇᴻ

╦‖ ιᴰῶ20.54%￼ ԇᴻὙῶѧ ỗẙ Ởӌі ι ֡ẉԓᶊ  ў ₩￼ᴧṝ

ιҨᴣ2017ẉמ ў ᾠ￼ⱨᴧᶭ ιᴵҨᴍ ᶽᶺᾭ ԇᴻḾ῾Ṵᶋ￼ӡỌιӇјᴵổ

￼ῗι ԇᴻᶈḾᾺתỔ ᾺἩ ￼ḙѽ Ẕּז￼ Ẋј ַιẊћ ѪᾭὯ ἩԇᴻἍṾ

￼ ҅ᴙד ῳᵅι ԇᴻ ӮḄẔḾᶹ ἍṾ￼ẽᵠקᶫᴪע╝

 ԆᴺᶼᾎὊֿכ ⱴ ֘

ᶈẸҞќּף ╝ ỹᶭ ￼ ῟їιᾭḔ ╝Ṱ ἄѭԅר ╝ᶭ ￼Ὰט ᵙᾺẬᾜιᵼ℅ι

ᶽᾭὯמọἄѭɒ῾￼Ὰ ≥ɓι ἅҪἆ Ṅ  ѦᾭὯῊҦιɒᾭὯɓṄἄѭẸҞῊҦ

╝ᴧṝ￼ ғוּ ẊћḾ҈ Ѱ ɒᾭὯɓ҈ד ￼  ў ιᶈᴝῶ￼ ᶢ

і ᵀᾺἩ Ẕּזιᶈḣ ╝ᾤ ѧ῎ ṴᶋḧӈᵙᴧṝΆᵇι  ўṄἄѭᾭḔ ╝￼

ὸᵸי

63.39%

20.54%

16.07%

‖ ѧ ╦‖

212017



2017Ҳ ҟ
שׂ

China Market Research 2017-
A CMRA Industry Report

ԇᴻ ѭẸׁ Ḿ￼ῳᶽ Ѯ ѧᶈ ўԓ Ủớ ҅ Ү ᴙ ӉιҨᴣ ᵔἄ

 ώ ѣѦΆ ιἍᴉ⅝ ᶎ 9ἄιẊћᵙ2016ẉ ‛ ιᴵ Ủớ ҅ᵙ ᵔἄ Ḿ ԇ

ᴻғּ־▄￼וẽᵠ ℅ᶹι8ἄṫᴸ ԇᴻ ѭѮ ὐχҽץ ḭἋε ΆζṴᶋ ֟Ṉ

Ҳў ιҨᴣҚἑ ѷ ἧјֹᵀ ￼Ṵᶋ ҚἑιṎԎῗҲў ᵙҚἑ ѷ￼⅝

҈2016ẉᶎῶἍᶭז ᴵҨ℅יּ ֧ι ўԓ ￼ ᵙᶹ ᶎḾקᶫ￼ᴪע  ўṾ҃▄

ẽᵠ￼־

 Ԇᴺ Ѭặ׀ ḽַײ῏ᶼ

30.36%

42.86%

67.86%

70.54%

71.43%

79.46%

81.25%

81.25%

91.07%

92.86%

ᶫᶹεᵍ▪☻ᴶζḭἋ ◊֟Ṉ

ᶂḲ ԋᾤ │ ￼ ṵ ḫᵙ

ѧᶂḣ ╝￼ᴧṝᶽעᶫ

ᶽᾭὯᴣ ԋ ᶟᴧṝ֗֨ҽ Ṵᶋ

ўỦớ ҅ιҚἑ╙↨Ѥ

Қἑ ѷιἧјֹᵀ ￼Ṵᶋ Қἑ

ҽ ḭἋε ΆζṴᶋ ֟Ṉ

Ҳў εᵍ ᶶề ιҋ ζ

ᵔἄ ώ εṪ ể ∂ ζ

ўԓ Ủớ ҅ιҮ ᴙ Ӊ
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 ў￼јᾸᴧṝιṎԎῗẸׁᶹ ᶫ￼ῄᾺῴầιע ԇᴻѼᴧ҃אᾺ￼  љὠ

ἇ ῶ 9ἄ￼ ԇᴻ ѭ ᴧὤṴᶋ ╓ḻדιᵇᶽṇᾭὯ ᵀᴧṝιἍᴉ⅝ ῳᶽιԎ₭ῶ

8ἄ￼ ԇᴻ ѭ ᶟ ιὂṝᾺўחι ῶ73.21%￼ ԇᴻ ѭᴵҨ ў

ԓ ◊ᾯᵀι ԇᴻ Ẋ љᵀẊ Ӫệ├Ỵ￼ῗιі ‛ᵙ2016ẉ ⅝ ᶢ  ι

ᴵҨ℅יּ ֧Ẹׁ ԇᴻѮ ￼ᴧṝΆᵇι Ά ῗ ᵀ Ҹמ ᵀᾺἩ Ẕּזιᴰ Ά ῗ

ўחἛṝἆ ◊ᾯᵀιώ״Ἱ ￼ ד

 Ԇᴺ Ѭặ׀Ḕᶇַײῡ јἹỢ

34.82%

35.71%

49.11%

73.21%

80.36%

89.29%

ὂṝ╤ᶹṴᶋιấ ╤ᶹ  ‗

ᵇ   Ӑιᾯᵀ ◊ιὛⱲіṴ

ԇᴻ ᶚι ҽ Ṵᶋ

ўԓ ◊ᾯᵀιԇᴻ ιẊ љᵀẊ

ᶟ ιὂṝᾺўח

ᴧὤṴᶋ ╓ḻדιᵇᶽṇᾭὯ ᵀᴧṝ
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1998ẉιѭזẶ ў ễ ўҐ╙ιӞ ўᴧṝιCMRA ᶆ ֧ιẊћᶈ2005ẉᵅℓԄ

ἄ ῼ Ӑѭ Ѧ ї іẻἄ￼ ў ιCMRAᴱῶјᾸ￼ώ״ѭ ўῸח￼‰֝ιἑ ệ

Ὑ ᴧṝ

ιCMRA῭ѭ ￼ṪӐҠⱡῗ ℓֺḧ ў ўᴿ ‰֝ιẊћ ├

 ў￼ԓᶹ ιḅזẶ ў ιѯה῭ᶺ￼ ўҐ╙Һ ᶔ ψזẶ ўᶡ ιẦ

ṝ῭ᶺ￼ ў ᶊתᶡ ψẶק ўљᾤẗ ԋ ￼ ᴃ ԋᾤ

 ԆᴺḽCMRAַײῙ

73.21%

74.11%

75.89%

78.57%

83.04%

83.93%

87.50%

87.50%

Һᵔ῭ᶺ╤ᶹҐ╙ι ‖ᴠљᴿᶂ ўᴃҺ╗ט

ấ ўҡўҚᵔ￼  ᵙἩ

‖ẁיҺᵔᴅӈιᴃ ўԓ ᴿ

Ặז ўᴃҺ￼ Ṗ ιҸק ўᴃҺ ֺ ת

Ặז ўᶡ ιẦṝ῭ᶺ￼ ў ᶊתᶡ

Ặק ўљᾤẗ ԋ ￼ ιᴃ ԋᾤ

ℓֺḧ ў ι ўᴿ ‰֝

Ặז ў ιѯה῭ᶺ￼ ўҐ╙Һι ᶔ
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Ẽᵟṳᶊֿכ ѝᴦṜַײ ᶸ ᵻ

Ḿ҈ẽᵠṴᶋ ўᴧṝ￼ ᶹ ᵼ ι ԇᴻ￼ԋ├♇Ѯ ᶈɒ ╝ɓ ɒעᶫɓ

ɒṴᶋɓ ɒ ўɓ ɒḭἋɓΆ ᾯӌ ╝ᶽעᶫ￼ᴪקṄẽᵠᴿ ᴿўι  ўӐѭ

ɒẵớ ∂ɓҺᴩ ҈ḌḭἋε Άζ￼Ṵᶋ ιἍҨ῭Һᴩֹ ╝ї Ṵᶋј῟↔￼ẽ

ᵠ ℅ᶹι ԇᴻ Ṅԋ├♇ᾣֹ ᴧṝіιѮ ῶɒᾭὯɓιҨᴣљԎ ԋ￼ɒᾭὯ◊ɓ

ɒᶺ‾ớɓ ɒᶈ ɓ ɒҊ ɓ ιἍҨ ԇᴻҠᶈ ᶹ Ἡ ￼Ẕּזљ ᵀι ᶁ

Ẋώ״ ḾɒᾭὯɓ￼ ד
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