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Abstract The Purchasing model of passenger car is the typical complex buying behaviors.
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And the buyer’s decision process for passenger car is multi-criteria decision-making. On the
basis of scarcity of psychological resources, consumer is bounded rationality in the face of the
multi-criteria situation. So consumer must try to adopt realistic decision-making model (for
example, multi-stage decision-making). Through market research methods, such as panel
discussions, we found out that the purchasing mode of passenger cars is generally divided into
three stages : The beginning stage (It is selecting products from consumers' known products to
form an optional set); the medium term of decision-making stage (It is selecting products
from the optional set to form a focus set); the PK decision-making stage (It is selecting the
final products from the focus set). Based on the multi-stage competition network, this paper
puts forward the hypothesis and empirical analysis, and then concludes that the decision crite-
ria for consumers at different stages of decision-making are very different: product factors
for beginning stage, factors other than products for the medium term stage, motivational

factors for PK decision-making stage. As to the product positioning, marketing policy formu-



lation, product promotion strategy and so on, the research has certain reference value and it
can broaden the perspective of competition.
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